


About Our Company

the
SMW Relocation
Services, and I'd like to thank
you for considering us as your
personal moving solution.

I'm Teri-An  Consaul,

owner of

Thirty years ago, my husband
and | owned and operated a
single truck for a major
household goods
carrier. As the years
went on, we saw
how our industry
was becoming
more focused
on sales and
numbers and
less focused on what
we love to do: work with
people.

Although the industry was
moving away from personal
connections and old-fashioned
customer service values, we
didn’t like doing business
that way. And that’'s why we

founded SMW Relocation
Services.

The reality is that most
of today’s major moving

agents have a great sales

staff and excellent movers.
In truth, you’ll most likely
have a problem-free move
if you decide to go with our
competition. But if a problem
should arise, | promise we’'ll
go the extra mile for you. As
the owner, | consider myself
accountable for everything
we touch, and that’s why I'm
personally involved in every
move, ensuring no detail is
overlooked and all of your
concerns are addressed.

My 30+ years experience are
at your disposal to answer all
of your questions, ease your
mind, and help make your move
as stress free as possible. You
have my personal guarantee
we won'’t let you down.

I'm not asking for your
business; I'm asking for the
opportunity to earn it.

Sincerely,
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What was most impressive to me was your ability to handle all the
details, all the while making me feel like | was your most important
priority, and that my needs were unique, not unreasonable, and would
be attended to.

— John Balla

Our Services
Moving

Whether your new home is
down the street or on the other
side of the globe, we’d love to
help you get there.

Packing

Don’t worry about how many
boxes you’ll need or who had
the packing tape last ... leave
thattoourprofessional packing
teams. And with free, binding
estimates for materials and
labor, you’ll know ahead of
time exactly how much your
move will cost.

Custom Crating

Some things, thanks to their
age, value, etc., just aren’t
meant for boxes. That's
where our custom crates
come in. Built either on- or
off-site, custom crates are a
guaranteed way to make sure
your valuables arrive safely.

“Maid-to-Order”

Our complete  unpacking
service can be custom tailored
to your specific needs, whether
you'd like us to unpack one box
or settle yourentire household.

Additional Services

* Relocation Coordination

* Assembly/Disassembly

* Claims Adjustment

* Disconnects/Re-connects

* Downsizing/Organizing

* Grandfather Clock Service

* On-staff Interior Designer

* Pool Table Setup/Tear Down
* Space Planning
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